
Quote

•Contact us with 
your idea thru 
the website, phone 
or email

•Written quote & 
terms provided. 
Usually in 1-2 days.

•2d sketch or 
annotated client 
picture included 
w/ quote

•Quote price 
revisions for 
additional details 
may include 
additional 
sketches, at 
Austin joinery’s 
discretion

Sales 
documents

•Signed sales 
order & deposit

•Approved 
sketch

•Wood selection 
made

Design

•Formal cad 
drawings for 
client 
approval –
usually 1-2 
weeks for 
receipt of the 
signed sales 
order and 
deposit

Construction

•Your project is 
built in 
accordance with 
the plans you 
approved

•You make a paint/ 
stain selection 
from the 
available options 
by the end of 
construction.

Finishwork

•Client 
approved 
stain/paint 
selection 
applied

•Re-assembly & 
pre-delivery 
inspections.

Delivery

•Per the terms on 
your contract; 
typically, 9am-
3pm m-f delivery.
•We don’t do 
arrival windows! If 
we say we will be 
there at 3pm , then 
we will be there at 
3pm.

Our construction Process: freestanding

This graphic captures the flow of made-to-order custom freestanding furniture products 

through our shop. Some items like stain and paint selection have a larger window of time for 

clients to make their final decision; therefore, they span more than one phase of our process.

Stain selection: Clients receive ONE shipment of up to 3 client selected stain samples from Austin Joinery’s stain options. 

Paint selection: Client selected Kelly-Moore, Sherwin Williams or Benjamin Moore color; matte, satin or semi-gloss. 

Measurements. Austin Joinery is not responsible for making sure freestanding furniture fits into 

your home. If you are uncertain whether your purchase will fit into your home please let us know 

when placing your order. We will do our best to place your purchase where you want it, but we 

will not climb through windows or take unusual measures that may injure an employee or 

damage your purchase to complete delivery. For a fee we will send someone by your residence 

before designing your project to make sure your purchase will fit into your home.

paint: color & sheen selected

Stain: Selected samples made & shipped for approval Stain & sheen selected

Delivery scheduled

Materials ordered and received Client in-shop inspection offered


