OUR CONSTRUCTION PROCESS: FREESTANDING

QUOTE

«CONTACT US WITH
YOUR IDEA THRU
THE WEBSITE, PHONE
OR EMAIL

-WRITTEN QUOTE ¢
TERMS PROVIDED.

USUALLY IN 1-2 DAYS.

«2D SKETCH OR
ANNOTATED CLIENT
PICTURE INCLUDED
W/ QUOTE

*QUOTE PRICE
REVISIONS FOR
ADDITIONAL DETAILS
MAY INCLUDE
ADDITIONAL
SKETCHES, AT
AUSTIN JOINERY’S
DISCRETION

SALES
DOCUMENTS
*SIGNED SALES
ORDER ¢ DEPOSIT
- APPROVED
SKETCH

-WOOD SELECTION
MADE

DESIGN

-FORMAL CAD
DRAWINGS FOR

APPROVAL -
USUALLY 1-2
WEEKS FOR
RECEIPT OF THE
SIGNED SALES
ORDER AND

CONSTRUCTION FINISHWORK
- YOUR PROJECT Is CLIENT

BULLT IN APPROVED
ACCORDANCE WITH STAIN/PAINT

THE PLANS You
SELECTION
APPROVED APPLIED

+YOU MAKE A PAINT/

STAIN SELECTIO ‘RE-ASSEMBLY ¢
FROM TEIII_EE N PRE-DELIVERY
AVAILABLE OPTIONS INSPECTIONS.

BY THE END OF

CONSTRUCTION.

STAIN: SELECTED SAMPLES MADE ¢ SHIPPED FOR APPROVAL STAIN ¢ SHEEN SELECTED
| | |
PAINT: COLOR ¢ SHEEN SELECTED

| | | |
MATERIALS ORDERED AND RECEIVED

CLIENT IN-SHOP INSPECTION OFFERED

DELIVERY SCHEDULED

THIS GRAPHIC CAFTURES THE FLOW OF MADE-TO-ORDER CUSTOM FREESTANDING FURNITURE PRODUCTS
THRoOUGH OUR SHOP. SOME TEMS LIKE STAIN AND PAINT SELECTION HAVE A LARGER WINDOW OF TIME FOR
CLIENTS TO MAKE THEIR FINAL DECISION: THEREFORE, THEY SFPAN MORE THAN ONE PHASE OF OUR PROCESS.

STAIN SELECTION: cLENTs RECENE ONE SHIPMENT OF UP TO 3 CLIENT SELECTED STAIN SAMPLES FROM AUSTIN JOINERY'S STAIN OFTIONS.
PAINT SELECTION: CLENT SELECTED KELLY-MOORE, SHERWIN WILLIAMS OR BENJAMIN MOORE COLOR: MATTE, SATIN OR SEM-GLOSS.

MEASUREMENTS. AUSTIN JOINERY 1S NOT RESFONSIBLE FOR MAKING SURE FREESTANDING FURNITURE FITS INTO
YOUR HOME. IF YOU ARE UNCERTAIN WHETHER TOUR PURCHASE WILL FIT INTO YOUR HOME FPLEASE LET US KNoW
WHEN PLACING TOUR ORDER. WE WILL DO OUR BEST TO PLACE YOUR PURCHASE WHERE YoU WANT [T, BUT WE
WILL NOT CLIMB THROUGH WINDOWS OR TAKE UNUSUAL MEASURES THAT MAY INURE AN EMFPLOTEE OR
DAMAGE YOUR PURCHASE TO COMFPLETE DELNERY. FOR A FEE WE WILL SEND SOMEONE BY TOUR RESIDENCE
BEFORE DESIGNING TOUR PROJECT TO MAKE SURE TOUR PURCHASE WILL FIT INTO YOUR HOME.

DELIVERY

-PER THE TERMS ON
TYOUR CONTRACT:
TYPICALLY, 9AM-
3PM M-F DELIVERY.
+WE DON'T DO

ARRIVAL WINDOWS! IF
WE SAY WE WILL BE
THERE AT 3PM , THEN
WE WILL BE THERE AT
3PM.




